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ANSWER GUIDE Equivalent responses accepted

Use a Coat Check Claim Ticket
Foundational: read and retain a claim ticket

Rae leaves a coat at a fictional museum coat check. Staff give Rae a claim ticket. The ticket is
needed when collecting the coat.

Claim code C27

Item recorded Gray coat

Pick up at Lobby coat-check desk

Collection rule Show the ticket before leaving. If lost, ask staff for help.

Sample answers below. Accept equivalent wording and supported communication.

1. What claim code is on the ticket?

C27.

2. What item did Rae leave?

A gray coat.

3. Where does Rae collect the coat?

Lobby coat-check desk.

4. The ticket is missing. What should Rae
do?

Ask coat-check staff for help.
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