DOWN THE HALL RESOURCES PERSONAL SAFETY AT HOME

Phone Scam Awareness

Name: Date:

I A caller may sound friendly or urgent. Check every warning sign you hear.

Scam warning signs

D They ask for gift cards, money, or bank D They say | must act right now.
information.

[:| They ask for a password, PIN, or verification D They tell me to keep the call a secret.
code.

D They threaten me or say | won a prize | did not D | do not know the caller.
enter.

What | can say My safe steps

“l do not give information over the phone. | 0 Do not share information.

am hanging up now.” e Hang up.

“I will call the organization back using a e Tell a trusted person.

FLTEE a Block or report the number if needed.

Who can help me?

Trusted person:
Phone number:

Supporting independence, one resource at a time. downthehallresources.com



