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Name Date

Read a Return Policy — 9

Directions: Read the store return policy. Answer the questions.

Store Return Policy

Return Window 30 days

Receipt Needed Yes

Final Sale Clearance items
Refund Method Original payment

Exchange Yes
Allowed

Customer ServiceDesk by front doors

1. How many days do you have for a return? 2. Do you need a receipt?

3. Which items are final sale? 4. Where is customer service?
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Answer Guide: Read the store return policy. Answer the questions.

Store Return Policy

Return Window 30 days

Receipt Needed Yes

Final Sale Clearance items
Refund Method Original payment

Exchange Yes
Allowed

Customer ServiceDesk by front doors

1. How many days do you have for a return? 2. Do you need a receipt?

30 days Yes

3. Which items are final sale? 4. Where is customer service?
Clearance items Desk by front doors
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