DOWN THE HALL RESOURCES (Social & Emotional | Communication | Functional reading)

Name Date

Read a Voicemail and Plan a Callback

Directions: Read the voicemail note. Answer the questions.

Voicemail Note

Caller Ms. Rivera

Time 3:45 PM

Callback Number 555-0174

Reason Confirm job-coaching time

Best Time to Call After 4:15 PM

Message Please call me back today.
1. Who called? 2. What number should you call back?
3. Why is Ms. Rivera calling? 4. When is the best time to call back?

Review candidate - original worksheet downthehallresources.com



DOWN THE HALL RESOURCES (Social & Emotional | Communication | Functional reading)

Name Date

Read a Voicemail and Plan a Callback

Answer Guide: Read the voicemail note. Answer the questions.

Voicemail Note

Caller Ms. Rivera

Time 3:45 PM

Callback Number 555-0174

Reason Confirm job-coaching time

Best Time to Call After 4:15 PM

Message Please call me back today.
1. Who called? 2. What number should you call back?
Ms. Rivera 555-0174
3. Why is Ms. Rivera calling? 4. When is the best time to call back?
To confirm job-coaching time After 4:15 PM

Suggested answer key downthehallresources.com



