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ANSWER GUIDE Equivalent responses accepted

Read an Elevator Out-of-Service Notice
Developing: identify access information and ask for support

A building notice says: Elevator closed Tuesday, 9:00 a.m. to 2:00 p.m. for service. Use the stairs
only if they are safe and work for you. For an accessible route or help, call the front desk at 555-
0148.

Closed Tuesday, 9:00 a.m. to 2:00 p.m.

Reason Elevator service.

Stairs Use only if they are safe and work for you.

Support Call the front desk at 555-0148 for an accessible route or help.

Sample answers below. Accept equivalent wording and supported communication.

1. When is the elevator closed?

Tuesday, 9:00 a.m. to 2:00 p.m.

2. Why is it closed?

For service.

3. What can someone do if stairs do not
work for them?

Call the front desk for an accessible route or
help.

4. What phone number is on the notice?

555-0148.
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